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Introduction 

 

Policy Aims 

i. This policy aims to ensure that: 

 Students, staff and parents understand how our school will support students with 

medical conditions 

 Students with medical conditions are properly supported to allow them to access the 

same education as other students, including school trips and sporting activities  

 

Review Date 

ii. This policy and appendixes will be revised by the Assistant Principal for Inclusion every year. It will 

also be updated if any changes to the information are made during the year. 

iii. It will be officially be reviewed annually by the Board of Trustees. 

 

Legislation And Guidance 

iv. This policy meets the requirements under Section 100 of the Children and Families Act 2014, which 

places a duty on Board of Trustees to make arrangements for supporting students at their school 

with medical conditions. 

v. It is also based on the Department for Education’s statutory guidance: Supporting students at school 

with medical conditions.  

vi. This policy also complies with our funding agreement and articles of association. 

 

Liability And Indemnity 

vii. The Board of Trustees will ensure that an appropriate level of insurance is in place and reflects the 

level of risk presented by students with medical conditions. 

viii. The school is covered by the Department for Education’s (DfE) Risk Protection Arrangement (RPA) 

Insurance Scheme following an appropriate risk assessment. For more information please contact 

the Business Manager.  

http://www.legislation.gov.uk/ukpga/2014/6/part/5/crossheading/pupils-with-medical-conditions
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/484418/supporting-pupils-at-school-with-medical-conditions.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/484418/supporting-pupils-at-school-with-medical-conditions.pdf
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Links With Other Policies And Documents 

ix. This policy links to Khalsa Academies Trust (KAT) and Khalsa Secondary Academy (KSA)  

policies on:  

 Accessibility Plan  

 Admissions Policy 

 Administration of Medicines Policy 

 Complaints Procedure 

 Confidentiality Policy including General Data Protection Guidelines 

 Examination Access Arrangements (EAA) Procedure 

 Equality Objectives  

 Equality and Cohesion Policy 

 First Aid information 

 Health and Safety 

 Personal Emergency Evacuation Plan Policy (for SEND students) 

 Safeguarding and Child Protection Policy 

 Special Educational Needs and Disabilities Policy and Information Report 

x. This policy was created by the school’s Assistant Principal for Inclusion and Welfare Manager, in  

 consultation with the Head Teacher, Senior Leadership Team, the Board of Trustees, staff and 

parents and students with medical conditions. 

 

Definitions And Terminology 

Medical needs 

xi. Students’ medical needs may be broadly summarised as being of two types: 

(a) Short-term, affecting their participation in school activities which they are on a course of 

medication. 

(b) Long-term, potentially limiting their access to education and requiring extra care and support  
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Parents 

xii. Under section 576 of the Education Act 1996, the term ‘parent’ also includes any person who is not a 

parent of the child, but has parental responsibility or who cares for him or her. 

xiii. This policy uses also uses specific terminology, acronyms and their meaning are listed below: 

 EHC Plan: Education, Health and Care Plan 

 GP: General Practitioner 

 IHP: Individual Healthcare Plan 

 KSA: Khalsa Secondary Academy 

 LA: Local Authority (Particularly Buckinghamshire but may refer to other LAs e.g. 

Slough, Hillingdon or Royal Borough of Windsor and Maidenhead) 

 SEND: Special Educational Needs and Disability. 

 SEN(D)CO: Special Educational Needs (and/or Disabilities) Coordinator. 

 Students: Describes all children (11-16 years old/KS3-4), young people (over 16 -18 

years old/KS5) and in some cases Phase Transfers (Y6 entering the school in Y7). 
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1. Accountability 

 

Overview 

1.1 Schools have a responsibility for the health and safety of students in their care. The Health and 

Safety at Work Act 1974 makes employers responsible for the health and safety of employees and 

anyone else on the premises. In the case of students with special medical needs, the responsibility of 

the employer is to make sure that safety measures cover the needs of all students at the school. This 

may mean making special arrangements for particular students so that they can access their full and 

equal entitlement to all aspects of the curriculum. In this case, individual procedures may be 

required. Khalsa Secondary Academy is responsible for making sure that relevant staff know about 

and are, if necessary, trained to risk assess and provide any additional support that students with 

medical conditions (long or short term) may need.  

1.2 The Children and Families Act 2014 places a duty on schools to make arrangements for students 

with medical conditions. Students with medical conditions have the same right of admission to school 

as other students and cannot be refused admission or excluded from school on medical grounds 

alone. However, teachers and other school staff in charge of students have a common law duty to 

act ‘in loco parentis’ and must ensure the safety of all students in their care. To this end, we reserve 

the right to refuse admittance to a student with an infectious disease, where there may be a risk 

posed to others or to the health of the student involved. This duty also extends to teachers leading 

activities taking place off the school site.  

1.3 The prime responsibility for a student's health lies with the parent, who is responsible for the 

student's medication and must supply the school with all relevant information needed in order for 

proficient care to be given to the student. The school takes advice and guidance from a range of 

sources, including the School Nurse, Health professionals and the student’s GP in addition to the 

information provided by parents in the first instance. This enables us to ensure we assess and 

manage risk and minimise disruption to the learning of the student and others who may be affected 

(for example, class mates).  

1.4 The Board of Trustees has ultimate responsibility to make arrangements to support students with 

medical conditions. The Board of Trustees will ensure that sufficient staff have received suitable 
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training and are competent before they are responsible for supporting students with medical 

conditions.  

1.5 Additionally, people responsible for managing the school’s provision for students with medical 

conditions are the: 

 Headteacher 

 Assistant Principal for Inclusion 

 Welfare Administrator (Named person with responsibility for implementing this 

policy) 

 

Contact details: 

1.6 The above staff can be contacted at:  

Khalsa Secondary Academy,  

Hollybush Hill,  

Stoke Poges,  

Buckinghamshire,  

SL2 4QP  

Telephone: 01753 662 009 

 

Roles And Responsibilities 

 The Board of Trustees 

1.7 The Board of Trustees will: 

 Make sure sufficient staff are suitably trained 

 Make staff aware of student’s condition, where appropriate 

 Make sure there are cover arrangements to ensure someone is always available to 

support students with medical conditions  

 Provide supply teachers with appropriate information about the policy and relevant 

students 

 Assist in developing and monitoring Individual Healthcare Plans (IHPs)  
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The Headteacher  

1.8 The Headteacher is Mr Drew. 

1.9 He will:  

 Make sure all staff are aware of this policy and understand their role in its 

implementation 

 Ensure that there is a sufficient number of trained staff available to implement this 

policy and deliver against all IHPs, including in contingency and emergency situations  

 Take overall responsibility for the development of IHPs  

 Make sure that school staff are appropriately insured and aware that they are insured 

to support students in this way  

 Contact the school nursing service and/or other appropriate LA resource in the case 

of any student who has a medical condition that may require support at school, but 

who has not yet been brought to the attention of the school nurse  

 Ensure that systems are in place for obtaining information about a student’s medical 

needs and that this information is kept up to date 

The Assistant Principal for Inclusion 

1.10 The Assistant Principal for Inclusion is Miss Rowe. 

1.11 She will: 

 Work with the Welfare Administrator, Headteacher and Board of Trustees to 

determine provision in the school in line with the policy 

 Monitor the Welfare Administrator in the day to day management supporting 

students with medical conditions 

 Have an overview of the students with medical conditions cohort to ensure they 

make progress 

 Monitor Reasonable Adjustments and Exams Access Arrangements 

 Monitor the attendance of students with medical conditions 

 Liaise with parents in case of dispute. 
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Welfare Administrator 

1.12 The Welfare Administrator and named person with responsibility for implementing this policy is Mrs 

Sukh Jassar 

1.13 She will: 

 Liaise as necessary with Healthcare professionals and services in order to access the 

most up-to-date advice about a student’s medical needs and will seek support and 

training in the interests of the student 

 Make staff aware of student’s condition, where appropriate 

 Provide supply teachers with appropriate information about the policy and relevant 

students 

 Write, monitor and review regularly IHPs ensuring they include the views and wishes 

of the student and parent in addition to the advice of relevant medical professionals  

 ensure that, where appropriate, students are involved in discussing the management 

and administration of their medicines and are able to access and administer their 

medicine if this is part of their Individual Healthcare plan (for example, an inhaler)  

 Work in partnership with the Headteacher, Local Advisory Board, Board of Trustees, 

Attendance Administrator, Special Educational Needs and Disabilities Coordinator 

(SENDCO) and Assistant Principal for Inclusion to meet the medical needs of 

students. 

The SENDCO 

1.14 The SENDCO is Ms Tabitha Rowe 

1.15 She will: 

 Work in partnership with the Welfare Administrator and Assistant Principal for 

Inclusion to meet the medical needs of students who also have SEND. 

The Designated Teacher for Children Looked After (CLA) 

1.16 The Designated Teacher for CLA is Mr Jagroop Roopra 

1.17 He will: 

 Liaise with the Welfare Administrator and Assistant principal for Inclusion where a 

Child Looked After has a medical need 
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Attendance Administrator 

1.18 The Attendance Administrator is Mrs Ameeta Dhanjal 

1.19 She will: 

 Liaise with the Welfare Administrator, SENDCO,and Assistant Principal for Inclusion 

regarding the attendance of students with medical conditions. 

Examinations Officer 

1.20 The Examinations Officer is Mr Maninderjit Neta 

1.21 He will: 

 Work with the Welfare Administrator and SENDCO to ensure Exams Access 

Arrangements are applied for and in place. 

Staff 

1.22 Supporting students with medical conditions during school hours is not the sole responsibility of 

one person. Any member of staff may be asked to provide support to students with medical 

conditions, although they will not be required to do so. This includes the administration of 

medicines.  

1.23 Those staff who take on the responsibility to support students with medical conditions will receive 

sufficient and suitable training, and will achieve the necessary level of competency before doing so.  

1.24 Teachers will take into account the needs of students with medical conditions that they teach. All 

staff will know what to do and respond accordingly when they become aware that a student with a 

medical condition needs help.  

1.25 Transitional arrangements between schools will be completed in such a way that Khalsa Secondary 

Academy will gain full disclosure of relevant medical information, IHPs and support needed in good 

time for the students’ arrival to the school. In addition, for students leaving the school, Khalsa 

Secondary Academy will ensure full disclosure of relevant medical information, IHPs and support 

needed in good time for the receiving school to adequately prepare for students’ arrival. 

Parents 

1.26 Parents will: 

 Inform school of any medical condition which affects their child  
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 Provide the school with sufficient and up-to-date information about their child’s 

medical needs 

 supply school with appropriately prescribed medication, where the dosage 

information and regime is clearly printed by a pharmacy on the container  

 ensure that medicines to be given in school are in date and clearly labelled  

 co-operate in training their children to self-administer medicine if this is appropriate, 

and that staff members will only be involved if this is not possible  

 Be involved in the development and review of their child’s IHP and may be involved 

in its drafting 

 Carry out any action they have agreed to as part of the implementation of the IHP. 

Students 

1.27 Students with medical conditions will often be best placed to provide information about how their 

condition affects them.  

1.28 Students should be fully involved in discussions about their medical support needs and contribute 

as much as possible to the development of their IHPs.  

1.29 Students are also expected to comply with their IHPs.   

School nurses and other healthcare professionals  

1.30 The school nursing service will notify the school when a student has been identified as having a 

medical condition that will require support in school. This will be before the student starts school, 

wherever possible.   

1.31 Healthcare professionals, such as GPs and paediatricians, involved in the care of students with 

medical needs will liaise with the school’s nurses and notify them of any students identified as 

having a medical condition. Information will be shared with the school regarding the student’s 

condition, its management and implications for the school life of that individual. 
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2. Context 

 

2.1 Khalsa Secondary Academy (KSA), part of the Khalsa Academies Trust, is a mixed community 

mainstream secondary school, located within the Buckinghamshire Local Authority.  

 

Overarching Aims 

Khalsa Academies Trust 

2.2 Our aim is to provide outstanding inclusive schools based on Sikh values which inspires our  

  students to excel academically, spiritually and socially to serve humanity. 

 Khalsa Secondary Academy 

2.3 Learning and development at Khalsa Secondary is underpinned by our Sikh ethos and values. The 

Sikh faith respects all faiths, maximising our contribution towards a cohesive community; it has a 

unique multi-faith ethos. Khalsa Secondary reflects this by welcoming and positively nurturing 

students of all faiths, beliefs, backgrounds and need; it is an innovative characteristic of our 

academy. 

2.4 The values of Khalsa Secondary Academy are at the heart of everything we do as a school and they 

describe the qualities our students, parents and staff value most - kind, honest, fair, respectful and 

optimistic. 

 

Aims And Objectives In Relation To Supporting Students With Medical Conditions 

2.5 Khalsa Secondary Academy supports the principal of inclusion for students with medical conditions 

and believes that a policy of inclusive education has the potential to benefit all students. If students 

are educated together, whatever the nature of their needs and differences, they are much more 

likely to accept and include one another. Positive adult attitudes and examples serve to develop and 

increase this potential. 

2.6 The school believes it has a duty to support and raise the aspirations of and expectations for all 

students with medical conditions and provides a focus on outcomes for students and not just hours 

of provision and support. The school is committed to providing an ethos, environment and culture 
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that are sympathetic to and understanding of the issues involved in providing a fair and appropriate 

education for students with medical needs.  

2.7 The school believes that all students have an entitlement to the greatest possible access to a broad 

and balanced education and should be integrated fully into all aspects of school life, without stigma, 

prejudice or discrimination. We take full account of the Children and Families Act 2014 and other 

linked legislation in describing arrangements for providing access for students with medical 

conditions and vulnerable or disabled students to a balance and broadly-based curriculum. 

2.8 Khalsa Secondary Academy aims: 

 To support students with medical conditions, so that they have full access to 

education, including physical education and educational visits  

 To ensure that school staff involved in the care of students with medical needs are 

fully informed and adequately trained by a professional in order to administer 

support or prescribed medication  

 To comply fully with the Equality Act 2010 for students who may have disabilities or 

special educational needs.  

 To write, in association with healthcare professionals, Individual Healthcare Plans 

where necessary  

 To respond sensitively, discreetly and quickly to situations where a student with a 

medical condition requires support  

 To keep, monitor and review appropriate records. 

 

Equal Opportunities And Entitlement 

Equal opportunities 

2.9 Khalsa Secondary Academy is clear about the need to actively support students with medical 

conditions to participate in school trips and visits, or in sporting activities, and not prevent them 

from doing so.  

2.10 The school will consider what reasonable adjustments need to be made to enable these students to 

participate fully and safely on school trips, visits and sporting activities.  
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2.11 Risk assessments will be carried out so that planning arrangements take account of any steps 

needed to ensure that students with medical conditions are included. In doing so, students, their 

parents and any relevant healthcare professionals will be consulted. 

 

Entitlement  

2.12 Khalsa Secondary Academy provides full access to the curriculum for every student wherever 

possible. We believe that students with medical needs have equal entitlement and must receive 

necessary care and support so that they can take advantage of this. However, we also recognise that 

employees have rights in relation to supporting students with medical needs, as follows. 

2.13 Employees may:  

 Choose whether or not they wish to be involved  

 Receive appropriate training  

 Work to clear guidelines  

 Bring to the attention of Senior Leadership any concern or matter relating to the 

support of students with medical conditions. 
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3. Meeting medical needs 

 

Being Notified That A Student Has A Medical Condition 

3.1 When the school is notified that a student has a medical condition, the process outlined below will 

be followed to decide whether the student requires an IHP.   

3.2 The school will make every effort to ensure that arrangements are put into place within 2 weeks, or 

by the beginning of the relevant term for students who are new to our school.  

3.3 See Appendix 1. 

 

Individual Healthcare Plans 

3.4 The Headteacher has overall responsibility for the development of IHPs for students with medical 

conditions. This has been delegated to the Welfare Administrator and overseen by the Assistant 

Principal for Inclusion. 

3.5 Plans will be reviewed at least annually, or earlier if there is evidence that the student’s needs have 

changed. 

3.6 Plans will be developed with the student’s best interests in mind and will set out: 

 What needs to be done 

 When  

 By whom. 

3.7 Not all students with a medical condition will require an IHP. It will be agreed with a healthcare 

professional and the parents when an IHP would be inappropriate or disproportionate. This will be 

based on evidence. If there is not a consensus, the headteacher will make the final decision.  

3.8  Plans will be drawn up in partnership with the school, parents and a relevant healthcare professional, 

such as the school nurse, specialist or paediatrician, who can best advice on the student’s specific 

needs. The student will be involved wherever appropriate.  

3.9 IHPs will be linked to, or become part of, any Education, Health and Care Plan (EHC Plan). If a 

student has special educational needs and/or disabilities (SEND) but does not have an EHC Plan, the 

SEND will be mentioned in the IHP.  
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3.10 The level of detail in the plan will depend on the complexity of the student’s condition and how 

much support is needed. The Board of Trustees, the Headteacher and the Welfare Administrator, will 

consider the following when deciding what information to record on IHPs: 

 The medical condition, its triggers, signs, symptoms and treatments 

 The student’s resulting needs, including medication (dose, side effects and storage) 

and other treatments, time, facilities, equipment, testing, access to food and drink 

where this is used to manage their condition, dietary requirements and 

environmental issues, e.g. crowded corridors, travel time between lessons 

 Specific support for the student’s educational, social and emotional needs. For 

example, how absences will be managed, requirements for extra time to complete 

exams, use of rest periods or additional support in catching up with lessons, 

counselling sessions 

 The level of support needed, including in emergencies. If a student is self-managing 

their medication, this will be clearly stated with appropriate arrangements for 

monitoring 

 Who will provide this support, their training needs, expectations of their role and 

confirmation of proficiency to provide support for the student’s medical condition 

from a healthcare professional, and cover arrangements for when they are 

unavailable 

 Who in the school needs to be aware of the student’s condition and the support 

required 

 Arrangements for written permission from parents and the headteacher for 

medication to be administered by a member of staff, or self-administered by the 

student during school hours 

 Separate arrangements or procedures required for school trips or other school 

activities outside of the normal school timetable that will ensure the student can 

participate, e.g. risk assessments 

 Where confidentiality issues are raised by the parent/student, the designated 

individuals to be entrusted with information about the student’s condition 

 What to do in an emergency, including who to contact, and contingency 

arrangements. 
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Information Sharing 

3.11 Students with serious medical conditions will have their photo and brief description of condition, 

along with any other necessary information, in the staffroom.  

3.12 Students with medical conditions which may require emergency attention, e.g. epilepsy, diabetes, 

will have their names and an IHP clearly accessible in their classroom, and all adults dealing with the 

student will have their attention drawn to this information. All other medical conditions will be 

noted from students’ SIMs records and this information will be provided to class teachers annually.  

 

Managing Medicines 

3.13 Prescription and non-prescription medicines will only be administered at school: 

 When it would be detrimental to the student’s health or school attendance not to do 

so and  

 Where the school has parents’ written consent.  

3.14 In the most exceptional of circumstances, the only exemption to this is where the medicine has been 

prescribed to the student without the knowledge of the parents,.  

3.15 Students under 16 will not be given medicine containing aspirin unless prescribed by a doctor.  

3.16 Anyone giving a student any medication (for example, for pain relief) will first check maximum 

dosages and when the previous dosage was taken. Parents will always be informed.   

3.17 The school will only accept prescribed medicines that are: 

 In-date 

 Labelled 

 Provided in the original container, as dispensed by the pharmacist, and include 

instructions for administration, dosage and storage. 

3.18 The school will accept insulin that is inside an insulin pen or pump rather than its original container, 

but it must be in date.  

3.19 All medicines will be stored safely. Students will be informed about where their medicines are at all 

times and be able to access them immediately. Medicines and devices such as asthma inhalers, 



 

 

 

Page 18 of 24 

 

blood glucose testing meters and adrenaline pens etc. will always be readily available to students 

and not locked away.  

3.20 Medicines will be returned to parents to arrange for safe disposal when no longer required.  

 

Administration of medicines  

3.21 Only essential medicines will be administered during the school day. These will be only those 

prescribed by a doctor. Parents must submit a written permission slip before any medicine is 

administered. Medicines to be given during the school day must be in their original container. The 

only exception to this is the administration of paracetamol which must only be given following 

signed and then verbal permission of a parent and must always be logged.  

3.22 Essential medicines will be administered on Educational Visits, subject to the conditions above. A 

risk assessment may be needed before the visit takes place. Staff supervising the visit will be 

responsible for safe storage and administration of the medicine during the visit.  

3.23 Named staff members will give medicines (see end of Policy). Before administering any medicine, 

staff must check that the medicine belongs to the child, must check that the dosage they are giving 

is correct, and that written permission has been given. Any child refusing to take medicine in school 

will not be made to do so, and parents will be informed about the dose being missed. All doses 

administered will be recorded in the Administration of Medicines book (located in Medical Room). 

Children self-administrating asthma inhalers do not need to be recorded.  

3.24 All medicines will be stored safely. Medicines needing refrigeration will be stored in the Medical 

Room fridge. Some medicines (inhalers, etc) will be kept in the student’s classroom and/or carried 

with the student, especially for ease of access during outside activities. All medicines must be clearly 

labelled.  

3.25 Defibrillator – The medical office holds the defibrillator for the site. Staff are trained in the use of this 

on an annual basis. The following staff are identified as first call users:  

 ??? 
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Controlled Drugs  

3.26 Controlled drugs are prescription medicines that are controlled under the Misuse of Drugs 

Regulations 2001 and subsequent amendments, such as morphine or methadone.  

3.27 A student who has been prescribed a controlled drug may have it in their possession if they are 

competent to do so, but they must not pass it to another student to use. All other controlled drugs 

are kept in a secure cupboard in the Medical Room and only named staff have access. 

3.28 Controlled drugs will be easily accessible in an emergency and a record of any doses used and the 

amount held will be kept.  

3.29 Inhalers - All children with an inhaler must take them on educational visits, however short in 

duration.  

3.30 Epi-pen/Adrenaline Auto-Injector (AAI) – In the case of Epi-Pens/AAI, students carry them upon their 

person or in their bag but, if a spare is provided all staff have access via reception where these are 

kept, clearly labelled and accessible. Staff specifically trained in administering Epi-pens/AAI must be 

called first if required however, any member of staff can administer an epi-pen in an emergency. The 

pen (cap off) should be pushed against the child’s thigh, through clothing if necessary. The pen 

should be held for a count of 10 seconds before being withdrawn. Ambulances must be called for a 

child who may require an epi-pen/AAI. 

 

Students Managing Their Own Needs 

3.31 Students who are competent will be encouraged to take responsibility for managing their own 

medicines and procedures. This will be discussed with parents and it will be reflected in their IHPs.  

3.32 Students will be allowed to carry their own medicines and relevant devices wherever possible. Staff 

will not force a student to take a medicine or carry out a necessary procedure if they refuse, but will 

follow the procedure agreed in the IHP and inform parents so that an alternative option can be 

considered, if necessary. 

 

Emergency Procedures 

http://www.nhs.uk/chq/Pages/1391.aspx?CategoryID=73
http://www.legislation.gov.uk/uksi/2001/3998/schedule/1/made
http://www.legislation.gov.uk/uksi/2001/3998/schedule/1/made
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3.33 All students’ IHPs will clearly set out what constitutes an emergency and will explain what to do.  

3.34 In a medical emergency, the one or more of the school’s First Aiders, will be asked to attend.  

3.35 If an ambulance needs to be called, staff will:  

 Outline the full condition and how it occurred 

 Give details regarding the student’s date of birth, address, parents’ names and any 

known medical conditions.  

3.36 If a student needs to be taken to hospital, staff will stay with the student until the parent arrives, or 

accompany the student to hospital by ambulance.  

3.37 Parents will always be called in a medical emergency, but do not need to be present for a child to be 

taken to hospital.  

3.38 A head or an eye injury will always receive emergency medical attention – if the parents are unable 

to transport the child then an ambulance should be called.  

 

Training 

3.39 Staff who are responsible for supporting students with medical needs will receive suitable and 

sufficient training to do so.  

3.40 The training will be identified during the development or review of IHPs. Staff who provide support 

to students with medical conditions will be included in meetings where this is discussed.  

3.41 The relevant healthcare professionals will lead on identifying the type and level of training required 

and will agree this with the Headteacher and Welfare Administrator. Training will be kept up to date.  

3.42 Training will: 

 Be sufficient to ensure that staff are competent and have confidence in their ability to 

support the students 

 Fulfil the requirements in the IHPs 

 Help staff to have an understanding of the specific medical conditions they are being 

asked to deal with, their implications and preventative measures.  
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3.43 Healthcare professionals will provide confirmation of the proficiency of staff in a medical procedure, 

or in providing medication.  

3.44 All staff will receive training so that they are aware of this policy and understand their role in 

implementing it, for example, with preventative and emergency measures so they can recognise and 

act quickly when a problem occurs. This will be provided for new staff during their induction.  

Trained Staff 

3.45 School First Aiders (full certificate) are: 

 Dewinder Bains 

 Geeta Bhanot 

 Tamara John (Paediatric) 

 Adam Kilbane 

 John Mangan 

 Sharan Khambe 

 Jo Jackson (Paediatric) 

 Sukh Jassar 

 Doug Miller 

 Baljinder Momi 

 Raj Grewal 

3.46 Named people for administering medicines:  

 Mrs Sukh Jassar 

 

Unacceptable Practice 

3.47 Khalsa Secondary Academy expects its staff to use their professional discretion in supporting 

students’ medical needs and judge each case individually with reference to the student’s IHP. 

3.48 However, the school deems unacceptable practice to include:  

 Preventing students from easily accessing their inhalers and medication, and 

administering their medication when and where necessary 

 Assuming that every student with the same condition requires the same treatment 
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 Ignoring the views of the student or their parents 

 Ignoring medical evidence or opinion (although this may be challenged) 

 Sending students with medical conditions home frequently for reasons associated 

with their medical condition or preventing them from staying for normal school 

activities, including lunch, unless this is specified in their IHPs 

 If the student becomes ill, sending them to the school office or medical room 

unaccompanied or with someone unsuitable 

 Penalising students for their attendance record if their absences are related to their 

medical condition, e.g. hospital appointments 

 Preventing students from drinking, eating or taking toilet or other breaks whenever 

they need to in order to manage their medical condition effectively 

 Requiring parents, or otherwise make them feel obliged, to attend school to 

administer medication or provide medical support to their student, including with 

toileting issues. No parent should have to give up working because the school is 

failing to support their child’s medical needs 

 Preventing students from participating, or create unnecessary barriers to students 

participating in any aspect of school life, including school trips, e.g. by requiring 

parents to accompany their child  

 Administering, or ask students to administer, medicine in school toilets.  

 

Storing And Managing Information 

3.49 The Board of Trustees will ensure that written records are kept of all medicine administered to 

students.  

3.50 Parents will be informed if their student has been unwell at school.  

3.51 Documentation with regard to students with medical conditions is stored electronically via Provision 

Map and/or locked in the Medical Room with confidential documents being locked securely in filing 

cabinets. Once a student has left the school a file can be requested from the receiving school or 

college. This file is passed on providing the student and/or parent agrees. Files of students who 

leave that are not passed on are clearly dated with when they should be destroyed. Files are 
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destroyed by shredding. (See Confidentiality Policy) This storage and management complies with 

General Data Protection Regulations (GDPR).  

 

Complaints 

3.52 If concerns or complaints about provision for medical conditions are being raised, they should 

initially be made, incrementally, and escalated via the Welfare Administrator, Assistant Principal for 

Inclusion and Headteacher. 

3.53 We aim to discuss and rectify any issues or concerns as a matter of priority. If concerns or 

complaints are unresolved they will then be referred to the Trust wide complaints procedure. 
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Appendix 1: Being notified a student has a medical condition 

 

 

 

 


