
How to resolve a concern at Atam 

 

We know that when parents have a concern that relates to their child at school, whether it is about 

learning, well-being or another issue, they often feel the best way forward is to ask to see the headteacher 

or governors.  In our experience, many concerns can be sorted out most quickly by talking first to the class 

teacher, as they know your children best. We would ask you at all times to deal politely with school staff 

and remember that you are a role model for your children. 

Concern about 
your child’s 

learning 

Concern about 
your child’s well-

being 

Concern relating to 
learning or 

physical needs 

Issues relating to 
staff 

Concerns or 
Queries relating to 

school 
administration 

Please raise you 
concern with your 
child’s 
classteacher in the 
first instance.  
Please remember 
that staff cannot 
have lengthy 
discussions at the 
beginning and end 
of the day when 
they are collecting 
or discharging the 
children.   You may 
need to make an 
appointment. Class 
teachers cannot 
attend meetings 
during teaching 
time (8.30-3.05) 
and you may need 
to make an 
appointment after 
school. 

Please approach 
your child’s 
classteacher in the 
first instance. 
Please remember 
that staff cannot 
have lengthy 
discussions at the 
beginning and end 
of the day when 
they are collecting 
or discharging the 
children.   You may 
need to make an 
appointment. Class 
teachers cannot 
attend meetings 
during teaching 
time (8.30-3.05) 
and you may need 
to make an 
appointment after 
school. 

Please approach 
the SENDCO (Ms 
Freeman academic 
year 2016-2017, 
Ms Cameron 
academic year 
2017-2018) 

Please approach 
Ms Freeman.  She 
is normally in the 
playground before 
and after school.  

Please speak to 
the office staff.  

     

If you feel the class teacher is unable to help, please make an appointment to see Ms Freeman.  It really 
helps, if you can give us as much information about the background of your concern as possible. You will 

need to give us time to look into your concern and try to resolve it.  

     

If you feel that Ms Freeman is not able to resolve your concern, you may want to take some time to 
reflect and then talk to Ms Freeman again.  If you really feel that this is not appropriate, then you may 
want look at our complaints policy on the website.  We would ask you to understand that making a 
formal complaint should be a last resort when all other ways to solve a concern have been tried.  

 

 


